SUSAN B. LUBALIN, PHR
8 Berkley Court, Briarcliff Manor, NY   10510 (  (914) 419-2592  (  susan.lubalin@gmail.com
HUMAN RESOURCES PROFESSIONAL

with wide-ranging practical experience in insurance, marketing, finance, risk management and accounting

CORE COMPETENCIES
· Recruiting




(   Employee Handbook Creation

· Talent Management



(   Human Resources Laws, Regulations

· Employee Relations



(   Benefits Administration

· Risk Management



(   Performance Management

· Strategic Management


(   Records Management
· Workforce Planning, Employment

(   Employee Recognition, Rewards
· Conflict Management



(   Communication Diversity
___________________________________________________________________________

PROFESSIONAL EXPERIENCE
U.S. RE Corporation, Pearl River, New York





Reinsurance Brokers and Consultants

Human Resources, Vice President




2007 - Present
· Lead all Human Resources functions for employees in Pearl River, NY and Atlanta, GA.
· Worked closely with brokers in evaluating and selecting all benefit plans, saving company in excess of $230K.

· Evaluated long term disability plan resulting in better coverage, portability and company savings.

· Managed company’s annual open enrollment, ensuring timely employee response.

· Conducted analysis of exempt/non-exempt status of company, insuring full FLSA compliance.
· Revised and updated existing Employee Handbook to be federally and state compliant.
· Managed and analyzed data for internal management reports in respect of recruiting, compensation, benefits.
Company Website Manager
1992 - Present

· Managed and coordinated Internet Web site for company.
· Responded to all website queries.
· Active in decision making, team designing, and implementing company website.
· Produced company newsletter electronically, saving over $20K per year.

Reinsurance Broker, Vice President




1990 - 2007
· Initiated deal resulting in brokerage of over $13 million over six-year period.

· Designed customized financial reinsurance programs in development and marketing of new/renewal business.

· Prepared reinsurance program personalized for individual clients by performing underwriting analyses, including review of catastrophe modeling, financial statements, contract documentation, accounting claims.
· Analyzed/monitored reinsurance needs of over 20 clients.
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EDUCATION
Pace University, New York - June 1989; Conferred with Distinction 

MBA, Corporate Finance/Marketing Management   

Queens College, New York City 

MS, Reading Education
Syracuse University, Syracuse, New York

BS, Education
College of Insurance, New York 

Courses:  Insurance and Risk Management; Property Insurance Contracts; Reinsurance; Advanced Reinsurance
Regularly attend seminars, conferences, webcasts to stay current in regulations, healthcare reform, changing federal and state legislation. 


CERTIFICATIONS AND AFFILIATIONS
Professional in Human Resources (PHR)
HR Certification Institute, June 2010

Society of Human Resources Management (SHRM), Member
Westchester Human Resources Management Association (WHRMA); Member, Workforce Readiness Committee
Sales Certificate Program
Pace University, New York City, New York, December 2003


OTHER ACTIVITIES
Pace University, New York City

· Lubin Alumni Association Board:  Director, Student Relations Chairperson; served as President, Vice President, Secretary, Nominating Chairperson.
· 2008 Recipient of Omicron Delta Epsilon International Honor Society in Economics, Alumni Excellence Award
· Pace Mentor 
· Advisor to PWICA (Professional Women in Corporate America) 
· 1997 Recipient of the Recent Alumni Service Award 
· Past President of Delta Mu Delta National Honor Society in Business Administration
SKILLS
Proficient in Microsoft Office, Word, Excel, PowerPoint, Outlook
