
• Harassment/bullying 

• Constructive feedback 

• Conflict resolution 

• Roles, responsibilities and   
accountability 

• Determining the Diversity ROI 

• Where do we go from here? 

• Next Steps 

Edwin was able to make the       
audience think...not only by what he 
said but by using some interactive 
exercises.  It’s interesting how a 
group of HR folks interpret         
instructions!!  

 

This is a topic that will continue!  
There is some much to be  covered 
and discussed.  Our Diversity Chair, 
Sharon D’Amelia, collected some 
information from our attendees to 
help in putting together additional 
programs in the future. 

WHRMA’s president, Edwin    
Bowman, presented our program 
on June 15th: Diversity—Baseline 
to Implementation on.   

We began with some refresher 
information and statistics: 

In the time period of 1966 to 
2007: 

♦ The gaps in employment 
between men and women 
between are closing. 

♦ The gap among minority 
groups is closing, but not 
with the same speed. 

♦ Of the minority groups, the 
Hispanic population has 
made the most progress. 

♦ Although the percentage of 
men is still higher in the  
Officials and Managers 
group, women have made 
tremendous progress. 

♦ The percentage of minorities 
in this same group vs. non-
minorities is also progressing, 
although the non-minority 
group is still higher. 

Some of the things we discussed: 

• Defining diversity and its   
primary & secondary        
dimensions 

• What diversity is and is not 

• Identifying the organizational 
anchors or diversity 

• Management      
systems &          
leadership 

• Communications 

• Education & training 

• Feedback 

• The level of managing      
diversity 

• Etiquette and egg shells 
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HR JOBS:   

Visit our website www.whrma.org for 
HR openings in our area.  We’ll be 
happy to list any openings you may 
have as well!  You can also post your 
resume on the site if you are interested.  
Any questions?  Send an email to     
Angela Bellizzi: anbellizzi@aol.com. 
For those interested, we now have the local Whine 
and Dine Schedule on the Networking page of our 
website.   

JACKSON LEWIS EMPLOYMENT ROUNDTABLE PROGRAMS: 

July 21, 2010: 3 pm—5 pm Negligent Hiring 

November 3, 2010: 3 pm—5 pm 

Programs are free and offered to members only. 

WHRMA; PO Box 1131, White Plains, NY  10602 



The top five management challenges have changed during the past eight years, according to an    
ongoing survey of about 8,500 HR and business leaders throughout the world by the Ken Blanchard 
Cos., based in San Diego.   

Only about 3 in 10 respondents felt very or fairly optimistic about economic recovery in 2010, while 
nearly seven in 19 were mildly optimistic or cautious in that regard.  By region, Canadian               
respondents were more positive, followed by Asia Pacific and Latin America.  The US and Europe/
Middle East/Africa were less positive. 

These were the top management challenges respondents said they would focus on, ranked in order 
of importance, the 2003 and 2010 studies: 

 

  

Workplace Challenges Now and Then 
(Source: HR Executive, June 2, 2010) 

 

According to a Robert Half Management Resources Study, here is what 1,400 chief financial officers 
responded as the top five answers to the following question, “Which one of the following is the 
greatest lesson you have learned from the recession?” 
 

27%  Focus more on maintaining employee morale 

22% Avoid multiple rounds of cost-cutting 

22% Retain enough staff to maintain productivity 
15% Implement more detailed succession plans 

11% No lessons learned 
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2010 2003 

50% - Creating an Engaged Workforce 74% - Developing potential leaders 

48% - Performance Management 58% - Reducing Costs 

45% - Selecting/Retaining Key Talent 55% - Selecting/Retaining Key Talent 

44% - Managing Change 48% - Succession Planning 

43% - Reducing Costs 47% - Creating an Engaged Workforce 



 

Just a Reminder... 

The registration deadline for our Tuesday 
Morning Breakfast meetings is the Friday prior 
to the meeting.   

 

President  
Edwin L. Bowman 
Bowman Becker Consultancy, LLC 
914-682-4137 
edwin.bowman@bowmanbecker.com 
 
Secretary 
Vicki Rowe 
Manager of HR, Farrand Controls 

914-287-4028 
vrowe@ruhle.com 
 
Treasurer  
Greg Chartier, Ph.D., SPHR 
Principal 

914-548-1689 
greg@hrinfo4u.com  
 
Hospitality Chair 
Debbie Hilden 
914-834-2120 
debhilden@yahoo.com 
 

College Relations 
Debbie Callaghan, MS, PHR 
HR Officer, Mahopac Nat’l Bank 
845-278-1079 
dcallaghan@mahopacnationalbank.com 
 
VP Programs 
Theresa Delgado, SPHR 
VP Human Resources, Castle Oil 

914-381-6541 
tdelgado@castle.us 

VP Membership 
Rhonda James, PHR 
Dir., Human Resources, Baker Companies 
914-747-1550 
Rjames@thebakercompanies.com 
 
Diversity Chair 
Sharon D’Amelia 
Career Counselor 

914-740-6491 
sdamelia@monroecollege.edu 
 

HR Job Bank & Networking Chair 
Angela Bellizzi, SPHR 
 914-325-6952 
anbellizzi@aol.com 
 

Legislative Chair 
Lena Bodin 
Principal, People Resource Strategies 
845-362-3445 
Lena@4prs.com 
 
Certification Chair & President-Elect 
Danielle Martin, MBA, MS 
Manager HR, A&E Television Networks 
203-353-7285 
Danielle.martin@aetn.com 
 
Website e-Commerce Chair 
Grant Schneider, SPHR 
Pres. Performance Development Strat. 
grant@pdstrategies.com 
914-953-4458 
 

Communications Chair 
Elizabeth Rossi, PHR 
Director HR, The Osborn 
914-925-8222 
erossi@theosborn.org 
 
SHRM Foundation Chair 
Kathy Meaney 
914-941-0318 

kaz7853@aol.com 
 

Workforce Readiness Chair 
Omayra Wheeler, MBA 
HR & Management Consultant 
914-734-1290 
oj10566@aol.com 
 
Immediate Past President 
Alan Pearlman, CCP 
Director, Compensation/ Benefits, MBIA 
914-765-3872 
Alan.Pearlman@mbia.com 
 
 

Your Board—Your WHRMA Resource 
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No matter what your job or position, 
you can be certain that you will       
experience criticism periodically.  This 
inevitably calls for a personal strategy 
to master its impact so you can make 
it work for you.  Whether you are    
corrected by peers in a group or     
criticized during an annual review, 
consider these four pillars of managing 
criticism like a pro. 

♦ Criticism usually stings, and it’s 
often a surprise over which you 
have little or no control.  Accepting 
this can help you respond to it with 

a cool head. 

♦ Recognize that some part of    
criticism is usually true.  Look for 
that part and be enthusiastic about 
it.  Avoid attacking the criticism, 
which only diminishes how much 
you gain from it. 

♦ Criticism is usually not personal, 
but simply a part of necessary 
communication in work             
organizations.  Its importance   
explains why receptivity to it is 
often included in performance  

reviews. 

♦ Demonstrating receptiveness to 
criticism makes a strong and    
positive impact on the one offering 
it.  As a result, you will usually be 
rewarded with an enhanced     
reputation for your willingness to 
accept criticism. 

Handling Criticism Like a Pro  Source: Work*Life*Excel, June 2010 

You’re Late!  From HR Magazine—June 2010 

11 First Rehabilitation Life Insurance Co. 
 of America 

17 Fortis 

6 GE Global 

25 Guardian Life 

3 Hartford 

28 Health Net Inc. 

12 Highmark Inc. 

5 John Hancock 

15 Mass Mutual Life Insurance Co. 

20 Metropolitan Life 

18 Mutual of Omaha 

1 MVP 

13 New York Life 

9 Northwestern Mutual 

24 Oxford Health Insurance Inc. 

14 Protective Life, Inc. 

7 Prudential of America 

16 Stancorp Financial Group 

8 Sun Life Assurance Co. of CT 

29 UnitedHealth Group 

19 Universal American Financial Corp. 

2 Unum Provident Corp. 

23 WellPoint Inc. 

10 Zurich Insurance 

 

I know I’ll keep this list handy next time we need 
to go out for bid!! 

 

 

Since health insurance seems to be the hottest 
topic these days, I thought that this information 
may be of interest and timely for many of you. 

How quickly insurers pay claims to consumers and 
their providers is an important aspect of overall 
performance.  When plan members have to wait 
for reimbursement, they may fret, complain & 
waste company time trying to figure out the  
delay.  Problems are compounded when payments 
to providers are delayed.  In response, providers 
may exit the network unexpectedly, dun        
employees for payment or both.  Here is how the 
NYS Insurance Department rated 29 commercial 
insurers’ 2008 performance, based on the number 
of complaints it received about each company.  In 
ranking the companies, the state took into     
account the company’s size (1 = Best, 29 = 
Worst).  

Rank Insurer 

27  Aetna 

4  American Family Corp. 

21  American International 

26 CIGNA Health 
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David Richardson WDF Inc.   Geralyn Spencer Adecco 

Jacqueline Reynolds Peckham Industries  Roseanne Bowman Swiss Re 

Louise D’Onofrio Interconnex   Jennifer Schemberi CHA 

Lynne O’Connell Fordham University  Sheila Goodman Recruitment Resources 

Lisa Stamatelos JLJS HR Services  Karen Tressa  Exec Solutions Consulting  

George Ballow Con Edison      Group 

Angela Ottomanelli March of Dimes  Christopher Radding John Hancock Financial 

Paula Nisbett  Hastings-on-Hudson UFSD    Network 

April Bellacero  Bovis Lend Lease  Richard Greenwald Concorde 
Personnel 

Michael Limoncelli TAL International Container Corp. 

 

Welcome to Our New Members!!!! 

SHRM Seminar News for 2010 

NYS SHRM Annual          
Conference  

September 12—14, 2010 

Saratoga Hilton/City Center 

Keep an eye out for more 
details on 
www.nysshrm.org 
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By the Numbers: Employee Benefit News, May 2010 

Last year might have been inflation-free, but employers felt the pinch as their average health care costs increased 
7.3%, according to data from Thomson Reuters. 

Here’s what else the analysis uncovered: 

♦ Health Care Inflation in 2008: 6.1% 

♦ Health Care Inflation in 2009: 7.3% 

♦ Overall Inflation Rate in 2009: 0.4% as measured by the CPI 

♦ Health care costs for small employers (w/fewer than 5,000 employees) increased by 9.8% last year, nearly double 
the 5% rate seen in 2008 

♦ Among large companies (w/more than 50,000 employees) health care costs rose 5% in 2009, a decrease from the 
5.8% rise in 2008 

♦ Per member per year pharmacy costs increased 4.3% in 2009, up from a 3.4% increase in 2008 

♦ Net health care payments for active employees increased from $3,113 to $3,341 
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2010 Chapter Meeting Dates 

All are Breakfast Meetings 

 

Special Meeting: Tuesday, July 20th 

  Health Care Reform Panel Discussion 

Tuesday, September 21, 2010 

  Social Security Presentation 

Tuesday, October 19, 2010 

Tuesday, November 16, 2010 

  A Way to Avoid Litigation 

December (Date TBD) 

  Annual Holiday & Board  

  Installation Dinner 

Go online for more details:  
www.whrma.org 

Remember that the registration deadline for 
Tuesday morning programs is the Friday 
prior to the meeting. 

TBD 

Our Purpose: 

1. To provide a forum for educational presentations and the dis-

cussion of topics relative to the HR profession. 

2. To encourage and support members in their pursuit of profes-

sional certification. 

3. To provide a clearing house of human resource information to 

the business community. 

4. To cooperate with other human resource organizations in meet-

ing the needs of the HR professional. 

5. To provide information and services to serve the professional 

and advance the profession. 

Thursday, October 14, 2010 
Tuesday, December 7, 2010 
Tuesday, February 8, 2011 
Tuesday, April 5, 2011 

International SIG Dates Comp/ER SIG Dates 

UPCOMING MEETING DATES: 

Coaching/OD SIG Dates 
TBD 

5 Steps to Gain and Maintain Emotional Control  (Source: Talent Management Magazine,) 

Conflicts over processes, roles, direction, external pressures or bad chemistry are easier to resolve when emotions 
are not engaged.  Follow these five steps to maintain or regain emotional control when confronted with discord or 
confrontation. 

1. Name the emotion.  Some examples are fear of the unknown, anger over mistakes, or confusion concerning the 
organizational direction. 

2. Be nonjudgmental.  Don’t justify anger or lack of cooperation by pointing to someone else’s mistake or offense.  
Instead, examine the facts of the situation and the negative feelings it causes. 

3. Communicate with the other party.  Clearly articulate the facts of the situation and the negatives feelings it 
causes.  Don’t hide true feelings as it will make others feel manipulated. 

4. Don’t blame or attack others.  Any personal attack or blame means loss of emotional control and renewal    
conflict. 

5. Take ownership of feelings.  Everyone has a right to their emotions.  Understanding the root of negative     
emotions makes it easier to deal with the conflict they cause. 



 

Our prices are: 

1/4 page ad: $100 per issue 

1/2 page ad: $150 per issue 

Full Page ad: $200 per issue 

 

If  you are interested in         
advertising in our newsletter, 

contact Elizabeth Rossi,     
Communications Chair at 
erossi@theosborn.org. 

 


