
Deborah Hilden

20 Dimitri Place, Larchmont, New York 10538

(Home) 914.834.2120 · (Cell) 914.471.1040
debhilden@yahoo.com
Objective
To secure a managerial position in Human Resources utilizing my strong communications and interpersonal skills, team building experience, and problem solving and analytical skills. 
Professional Experience

Westchester Community College/Educational Opportunity Center, Yonkers, NY
2009 – present
· Adjunct Faculty – Job Readiness Training Program

Instructor in Career Readiness Training Courses focusing on the development of soft skills in order to prepare students as they enter, re-enter or transition into the workforce.  
Scudder Kemper Investments, Inc. (formerly Scudder, Stevens & Clark, Inc.) New York, NY

1989 – 1998
· Senior Vice President of Human Resources 

· Maintained leadership roles in developing, implementing and managing a high quality, competitive cafeteria benefits program consistent to meet the cost and quality requirements of a preeminent global investment firm in conjunction with meeting the organization’s need to attract, secure and retain talent.

· Directed a team of human resource professionals overseeing research, analysis, design, development, implementation, communication and administration of a highly progressive, comprehensive Employee Benefit Program on a global scale. 
· Led Human Resource Transition Team of two diverse company cultures: Scudder, Stevens & Clark with Zurich Kemper Investments during merger of the two entities.
· Within six-month time frame, successfully developed and implemented consolidated Benefits Program for newly formed merged organization, Scudder Kemper Investments.

· Appointed Trustee of international (U.K. Scudder Limited Pension Plan) and domestic (Profit Sharing & 401(k) Plan and Defined Benefit Plan) retirement plans.

· Awarded Scudder, Stevens & Clark shareholder status (Principal) January 1997.

· Managed exempt and non-exempt Human Resources staff including Vice Presidents of Labor Relations and HR Communications.

· Member of core management team charged with selection, customization, testing and implementation of PeopleSoft HRIS.

· Reduced exposure to liability by ensuring that employment practices and policies were in compliance with DOL regulations and all written communications distributed by the Human Resources Department were in compliance with corporate policies and procedures.
· Reduced overall administrative costs and achieved ease of use by plan participants resulting in high level of employee satisfaction by amending Defined Contribution, Defined Benefit and Group Insurance Plans.

· Vice President of Human Resources (1992-1996)
· Trained and supervised a team of high caliber Retirement Plan Administrators responsible for delivering a high level of customer service.
· In short time frame, created, negotiated and procured competitive Employee Benefit Programs for three new international offices: Hong Kong, Toronto and Sydney. 
· Overhauled employee benefit plan communications strategy to educate employees and facilitate utilization of formerly outer-directed company resources, including multi-media presentations; initiatives increased 401(k) employee participation 38-49% in six months.
· At little or no cost to the organization, enhanced employee benefit plans such as offering domestic partner benefits and introduced more plan flexibility by easing borrowing rules from Defined Contribution Plan accounts.

· In conjunction with retirement plans record keeper, streamlined Profit Sharing and 401(k) contribution process by utilizing available technology; improved functionality of automated telephone system for Defined Contribution Plans. 
· Managed relationships with Group Insurance vendors; including selection and contract negotiation. 
· Worked closely with: ERISA counsel to ensure DOL and IRS compliance of Qualified Benefit Plans; actuary; benefits consultants; retirement plan record keepers; finance department. 
· Assistant to Vice President of Human Resources (Benefit Plans Administrator) (1989-1992)
Community /Professional Leadership Experience

Murray Avenue School PTA, Larchmont, NY
2002 – present

Executive Board Member and Vice President of Student Programs, Mamaroneck Public School District 

Westchester Community College Educational Opportunity Center/Westchester Human Resource 
Management Association, Yonkers, NY 







2009 – present
· Pro-bono work - Workforce Readiness Committee
Westchester Human Resource Management Association/National Guard



2009 – present
· Pro-bono work - Workforce Readiness Coaching

Junior Achievement of Westchester County







2009 – present
Westchester Human Resource Management Association 





2009 – present
   Executive Board Member
Professional Affiliations

Society for Human Resource Management – National






1994 – present

Human Resource Management Association – Westchester





2008 – present

Education

M.S., Industrial/Organizational Psychology, Baruch College/CUNY

B.A., summa cum laude, Major: Psychology; Minor: Business Administration, State University of New York at Albany

