LaSandra A. Parker

233 South Fulton Avenue ( Mount Vernon, NY 10550 ( (914) 625-6094 ( parkerlasandra@yahoo.com
Successful in human resources development and employee relations. Implementation of policies and procedures have positively impacted corporate profits, employee satisfaction, and overall productivity. Highly skilled in mentoring employees for promotion and  improving internal communications. Extensive experience in aligning and implementing human resource initiatives to create a return on investment.

Compensation and Benefits



Employee Relations and Ethics


Diversity and Compliance



Performance and Talent Management


Recruitment and Retention



Training and Development


Workers Compensation




Safety/OSHA


Talent and Leadership Development


Mentorship Program

Affirmative Action Officer



Health and Wellness Program


PROFESSIONAL EXPERIENCE

GSI PROFESSIONAL STAFFING & CONSULTING     





2010-2011
Human Resources Generalist


Worked with President to create policies and procedures; recruit employees; and develop orientation, training and incentive programs. Provide advice, assistance and follow-up on company policies, procedures, and documentation. Coordinate the resolution of specific policy-related and procedural problems and inquiries. Handled HR generalist workplace issues
· Processed all new hire, orientation, development and training programs ensuring 100% compliance with various laws and regulator mandates and serving as a primary contact person answering employee questions

· Structured and implemented programs and policies in the areas of training, compensation structures, benefits packages  and new-employee orientation

· Interviewed job applicants; review application/resume; evaluate applicant skills and make recommendations regarding applicant's qualifications. 

· Developed and maintain relationship with employment agencies, universities and other recruitment sources. 

· Prepared and maintain company salary structure, job documentation, and job evaluation systems. Complete salary survey questionnaires. 

· Designed and conduct new employee orientations for other companies. 

· Provided advice, assistance and follow-up on company policies, procedures, and documentation. 

· Developed and recommend operating policy and procedural improvements. 

· Performed specific research/investigation into operational issues, as requested. 

· Provided on-the-job training to new employees.

· Conducted regular follow-up with clients to determine the effectiveness of recruiting process and implementation

ALLIED BARTON SECURITY SERVICES

Human Resources Recruiter









2010
· Developed and maintained strong working relationships with leaders, vendors, community organizations, and other team members to create a partnership that yields success, predictable results and credibility. 

· Leveraged online recruiting resources and in-house to identify and recruit the very best candidates. 

· Created and fostered relationships with colleges and diverse professional organizations to attract and recruit alumni and diversity candidates. 

· Reviewed resumes and credentials for appropriateness of skills, experience and knowledge in relation to position requirements. 

· Prescreened candidates. Create and present prescreening questions to hiring managers for collaboration and approval. 

· Managed and coordinates all communication with candidates. 

· Managed the scheduling and logistics of all interviews between candidates and hiring managers. 

· Prepared candidates for interviewing with specific hiring managers by providing detailed information on the company, job descriptions, and expectation-setting. 

· Performed detailed reference and background checking on selected candidates and reviews results with hiring managers. 

· Extended offers of employment to selected candidates under the direction of the hiring managers and within the guidelines of the company including compensation policy. 

· Developed an effective pipeline of key talent potentially available for immediate hire as succession planning needs dictate. 

· Stays informed of trends and innovative recruiting techniques in order to be competitive in state-of-the-Art recruiting practices

ILLINOIS TOOL WORKS ZIP-PAK MANUFACTURING COMPANY

Human Resources Manager                                                                                                                               1999-2010
Provided strategic and tactical guidance to the manufacturing senior executive team and the management organization.  Clients comprised of 100 non-exempt employees, 6 sales managers, 300 retirees and 6 human resource managers.

Collaborated and established strong strategic relationships to assist in achieving organizational goals.  Participated in strategic and tactical decisions making process with due diligence to effectively align human resources initiatives with business objectives and deliver comprehensive and fully integrated, sustainable human resource programs.  
Directed career paths for employees including management to excel to higher levels.  Directed employee counseling, terminations and exit interviews.  
· Investigated and resolved complex employee relations issues; provided coaching, training and conflict resolution to all levels in organization for over 100 employees and human resource managers within the United States.

· Championed programs and implemented various plans, training and development initiatives in a multicultural facility, handling over ten languages that yielded improvement in employee engagement, attendance and productivity

· Developed and maintained effective cost containment with the finance department to prepare annual budgets for organization and company diversity objectives to ensure effective staffing, retention and reduction strategies

· Reviewed, developed and implemented employee handbook, job descriptions for sales, general management, customer service and machine operators position to facilitate alignment with corporate and industry compensation pay structures

· Created in-house literacy training program for employees with reading and math deficiencies and a mentorship program

· Appointed management team and non exempt employees on new diversity and performance management initiatives

· Coordinated, reviewed and processed position eliminations resulting in a 30-50% reduction in workforce in 2008-2009
· Affirmative Action Officer full responsibilities in affirmative action and equal employment opportunity programs for management team and non exempt employees that included investigating complaints of discrimination or workplace harassment and advise and assist departmental personnel in equal employment opportunity, nondiscrimination, and affirmative action matters.
WESTHAB INCORPORATED, Elmsford, New York
Human Resources Staffing Coordinator







    1996-1999

Managed high volume recruitment for twelve homeless facilities of over 200 employees and shelter facilities for over 1,000 residents.  Responsibilities included: staffing, on-boarding, performance and leadership development, compensation and benefits.  Provided training and development, employee relations and compliance.
· Developed and implemented new performance competencies and self assessment tools for new positions
· Created and coordinated job descriptions and postings for twelve facilities from management to non-exempt

· Initiated and maintained database for access to all human resource plans and policies

· Developed strategic alliances with non-profit organizations to introduce new summer hire and intern programs.
· Provided summer mentoring and guidance programs to students within shelter facilities
· Administrated payroll and verification and background of new hires

XEROX CORPORATION, Stamford, Connecticut
Human Resources Generalist









    1987-1995

Provided oversight, training and guidance for the management compensation plan.  Developed and implemented annual compensation process for salary increases and team incentive awards.  Ensured compliance and service center requirements were met.
· Led execution of annual performance management process; objectives, development plans, mid-year reviews, on-going feedback, performance improvement plans and annual reviews
· Served as the liaison in employee relations issues between management and employees

· Developed and delivered training to employee customer service center representatives

· Human Resource Information Systems (HRIS)
· Directed program for high school and college interns administrative project

EDUCATION

CANTERBURY UNIVERSITY, United Kingdom
Bachelor of Business Administration - Human Resources Management, 2010
BERKELEY COLLEGE, White Plains, New York

A.S. Business Administration, 1982

CORNELL UNIVERSITY, New York, NY

Advanced Human Resources Certification, 2006
PROFESSIONAL DEVELOPMENT

Equal Employment Opportunity and Affirmative Action Training

Human Resources and Law

Diversity Train the Trainer (SHRM)

Legal Compliance and Ethics Training

Sexual Harassment Training

Finance for Non-Financial Managers

Strategic Business Training

Professional Human Resources Management Training (SHRM)

Management Development Training

Employee Relations

Corporate Retirement and Health Benefit Training
TECHNICAL SKILLS

Berkshire Affirmative Action System

Kronos Payroll

Ceridian Systems

Proficient in PeopleSoft Payroll and Benefits

Proficient in Microsoft Office, Excel, PowerPoint, Access, Outlook
PROFESSIONAL AFFILIATIONS
Society for Human Resources Management (SHRM)

Westchester Human Resources Management Association (WHRMA)

Taproot Non Profit Foundation
COMMUNITY SERVICE

Coordinator for United Way of Rockland County

Rockland Business Association

Mentor and Trainer of Teens and College students within the Westchester Community

