Christie N. Hinrichs
10 Tamarac Trail

Harrison, NY 10528

Phone: 914-806-3787 E-mail: Cnh5036@psu.edu
Education

The Pennsylvania State University, University Park, PA                        Expected Graduation: Spring 2011
College of the Liberal Arts


Major: Psychology - Business Option 

Minor: Labor Studies and Employment Relations

Cumulative GPA: 3.59
Major GPA: 3.62
The Institute at Palazzo Rucellai, Florence, Italy



    

      Spring 2010

Related Experience
The Arbors Homeowners Association, Rye Brook, NY 


     
Head Lifeguard







     Summer 2008-Summer 2010

· Supervised and trained lifeguard staff through orientations and in-service training

· Interviewed and hired applicants to create dynamic and professional team environment  

· Created weekly schedules and resolved staffing conflicts

· Prepared evaluation and recommended rehiring or termination

· Interfaced with homeowners, property manager, and board of directors 

· Implemented crisis management by responding appropriately to unanticipated circumstances 
Lifeguard 







     Summer 2005-Summer 2007
· Utilized rescue techniques and administered first aid  
· Used lifeguard training to assess dangerous situations

· Assisted in maintaining pool and pool deck 

· Monitored discipline of pool patrons
· Tested and maintained water quality

Alpha Chi Omega, Beta Mu Chapter, University Park, PA  





          

Protocol Officer







                        Fall 2009 

· Served as liaison to mediate sorority expectations between new members and the executive board 

· Monitored conduct of new member pledge class
· Oversaw planning and execution of initiation and ritual ceremonies 
Housing Chair 







                         Spring-Fall 2009

· Created and organized floor plans and managed sorority-wide housing contracts 
· Served as communicator between organization and housing officials
· Created and assigned schedules for the maintenance and care of communal sorority property
Activities/Skills
· Society for Human Resource Management (SHRM) – Penn State Student Chapter 
· Psi Chi Psychology National Honor Society 
· Psychology Department Academic Liason
· College of the Liberal Arts Mentor Program
· Park Forest Day Nursery Volunteer 

· Participant in THON (Penn State IFC/Panhellenic Dance Marathon)

· Proficient in Microsoft Word, Excel, PowerPoint, and basic research methods in Psychology
· Conversational in Italian 
